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Comparison of Competitive Calling Bundle Prices and Features 

ius unlimited ni 

‘Requires broadband ConneCtion at additional cost. ‘Local numbers are on order. 
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BURLINGTON 

Comparison of Competitive Calling Bundle Prices and Features 

Unlimited 

‘Requires broadband mnnedion at additional cosl. 

I 
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LANCASTER 

Comparison of Competitive Calling Bundle Prices and Features 

Unlimited 

Unlimited 

‘Requires broadband connection at additional cost 

HassettiWoodbury Decl. - Exhibit 2 



BINGHAMTON 

Comparison of Competitive Calling Bundle Prices and Features 

Unllmited 

Included wlthln Plan Minutes 

‘Requires broadband C(mnecti0n at additional cost ‘Reflects the $10 discounl for Customers Subscribing to Digital Cable and High-speed Internet Sewice. 
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Sources 

Verizon. Verizon, Verizon Freedom, http://www22.verizon.com/pages/women/ 
'?LOBCode=C&PromoTCode=PNKhp&PromoSrcCode=B&POEId=BN 1 SP. Calling features: Caller ID, 
Call Waiting, Speed Dialing, 3-Way Calling, Voicemail. 

Comcast. Comcast, Telephone conversation with Comcast California representative (May 6,2004) 
(Culver City, Inglewood); Comcast Phone of Massachusetts, Inc., Massachusetts Tariff No. 1, 0 3.3.2; 
Comcast Phone of Texas, LLC, Local Exchange Service Tariff, $0 5.1,7.2; Comcast Phone of Oregon, 
LLC, d/b/a Comcast Digital Phone, Local Exchange Service 0 C.2.4; Comcast Phone of Pennsylvania, 
LLC, Supplement No. 25 to PA PUC Tariff No. 1, $ 5  5.1,7.1; Comcast Phone of Washington, LLC d/b/a 
Comcast Digital Phone, Telecommunications Services Price List, 0 5.2; Comcast Phone of New 
Hampshire, LLC, Exchange Services, New Hampshire Rate Schedule No. 1, 0 3.3.2; Comcast, Mavland- 
Virginia Digital Phone Packages, http://www.comcast.com/mdvaphone/. Calling features 
(Marylanwirginia): Call Waiting, Caller 1D (incl. Caller ID with Call Waiting), and Call Return; Calling 
features (all other markets): Call Waiting, Caller ID (incl. Call Waiting with Caller ID), Call Return, LD 
Alert. 

RCN/Starpower. RCN, Regional Coverage: New York - Phone Local Calling Plans, 
http://www.rcn.com/corpinfo/b!Y/ny_callingplans.php; RCN, Regional Coverage: Philadelphia - Phone 
Local Calling Plans, http://www.rcn.com/corpinfo/PA/phila-callingplans.php; RCN, Regional Coverage: 
Boston - Phone Local Calling Plans, http://www.rcn.com/corpinfo/MA/callingplans.php; RCN, Regional 
Coverage: Lehigh Vallev - Phone Local Calling Plans, http://www.rcn.com/corpinfo/PA/ 
lehigh_callingplans.php; Starpower, Rates, http://www.starpower.net/customer/rates.php; Telephone 
conversation with Starpower customer service representative (June 18,2004). Choice of 4 calling features 
(including voicemail). 

Cox. Cox, Digital Telephone, http://www.cox.com/HRiTelephone/packages.asp (Hampton Roads); Cox, 
Digital Telephone, http://www.cox.com/fairfax/telephone/Packages.asp (Fair fax); Cox, Digital Telephone, 
http://www.cox.com/newengland/telephone/default.asp (Providence); Cox, Digital Telephone: Calling 
Features & Plans, http://www.cox.com/roanoke/telephone/features.asp (Roanoke). Calling features - 
Hampton Roads: Caller ID (incl. Call Waiting ID), Call Return, Call Waiting, Long Distance Alert, 
Priority Ringing, Voicemail; Calling features - Providence: Call Forwarding (incl. BusyNo Answer), 
Caller ID (incl. Call Waiting ID), 3-Way Calling, Busy Line Redial, Speed Calling, Call Return, Priority 
Ringing, Long Distance Alert, Voicemail; Calling features - Fairfax: Caller ID (including Call Waiting 
ID), Call Waiting, Call Forwarding (incl. Busy/No AnswerKall Waiting), Call Return, 3-Way Calling, 
Speed Dial 8, Busy Line Redial, Priority Ringing, Selective Call (Acceptance/Rejection/Forward), Long 
Distance Alert, Voicemail; Calling features - Roanoke: Caller ID (including Call Waiting ID), Call 
Waiting, Call Forwarding (including Busy/No Answer), Call Return, 3-Way Calling, Speed Call, Busy 
Line Redial, Priority Ring, Selective Call (Acceptance/Rejection/Forward), Voicemail. 

Cavalier. Cavalier Telephone, Step I :  Choose Your Service, http://www.cavtel.com/homeservice/ 
chooseplan.php. Calling features: Caller ID, Call Waiting or Talking Call Waiting, Unlimited *69, Speed 
Dialing, Call Block (Anonymous Call Rejectioni900 Toll Block), Call Forwarding (incl. Remote Call 
Forwarding), Repeat Dialing, Voicemail. 

AT&T One Rate. AT&T, & Bundles, http://www.consumer.att.com/planshundles. Calling features: 
choice of four features. 

MCI. MCI, The Neighborhood Built by MCI, http://www.theneighborhood.com/res-local-serviceijsps/ 
defaukjsp. Calling features: Caller ID, Call Waiting, 3-Way Calling, Speed Dial 8, Voicemail. 

Z-Tel. 2-Tel, Z-LineHOME Unlimited, https://www.getpva.com/elodZLineHomeUnlimited.do. Calling 
features: Call Waiting, Caller ID, 3-Way Calling, Speed Calling, Find Me Call Forwarding, Notify Me, 
TeleMail Messaging, Voicemail. 

http://www22.verizon.com/pages/women
http://www.comcast.com/mdvaphone
http://www.rcn.com/corpinfo/b!Y/ny_callingplans.php
http://www.rcn.com/corpinfo/PA/phila-callingplans.php
http://www.rcn.com/corpinfo/MA/callingplans.php
http://www.rcn.com/corpinfo/PA
http://www.starpower.net/customer/rates.php
http://www.cox.com/HRiTelephone/packages.asp
http://www.cox.com/fairfax/telephone/Packages.asp
http://www.cox.com/newengland/telephone/default.asp
http://www.cox.com/roanoke/telephone/features.asp
http://www.cavtel.com/homeservice
http://www.consumer.att.com/planshundles
http://www.theneighborhood.com/res-local-serviceijsps
https://www.getpva.com/elodZLineHomeUnlimited.do


Hassett/Woodbury Decl. - Exhibit 2 

Cablevision. Optimum Voice, Pricing, http://www.optimumvoice.comlindex.jhtml?pageT~e=pricing; K. 
Brown, Cablevision To Offer Internet Phone-Call Bundle, Wall St. J. at B5 (June 21,2004) (quoting 
Patricia Gottesman, senior vice president of consumer product management and marketing for 
Cablevision); Communications Daily (June 22,2004); Optimum Voice, What Is It?, 

www.optimumvoice.com/index.jhtml?pageType=what-is-it. Calling features: Caller ID, Call 
ng, Call Forwarding, Call Return, Caller ID Blocking, 3-Way Calling, Voicemail. 

Time Warner Cable. Time Warner Cable, Time Warner Cable of New York and New Jersey Plan Details, 
http://www.twcdigitalphone.com/newyorklplandetails.htm; Time Warner Cable, Time Warner Cable 
Southern California Plan Details, http://www.digitalphonela.com/plandetails.htm; Time Warner Cable, 
Time Warner Cable Albany Plan Details, http://www.twcdigitalphone.com/albany/plandetaiIs.hhn; Time 
Warner Cable, Time Warner Cable Syracuse Plan Details, http://www. twcdigitalphone.comlsyracuse/ 
plandetails.htm; Time Warner Cable, Time Warner Cable Maine Plan Details, 
http://www.twcdigitalphone.com/maine/plandetails.htm; Time Warner Cable, Time Warner Cable Houston 
Plan Details, http://www.twcdigitalphone.comouston/plandetails.htm; Time Warner Cable, Plan Details, 
http://www.twcnc.com/dp/plan_details.cfm; Time Warner Cable, Time Warner Cable Binghamton Plan 
Details, http://www.twcdigitaIphone.com/binghamton/plandetails.htm. Calling features (Los Angeles & 
Durham): Call Waiting, Caller ID (includmg Call Waiting ID). Calling features (all other markets): Call 
Waiting, Caller ID (including Call Waiting ID), Call Forwarding. 

Bright House Networks. Bright House Networks, Bright House- Tampa Bay Division, Frequently Asked 
Questions, http://tampabay.mybrighthouse.comlsite/Products~igitalPhone/FAQ.c~; Bright House 
Networks, Bright House- Tampa Bay Division, Digital Phone Calling Features, 
http://tampabay.mybrighthouse.com/site/Products/DigitalPhone/cal~ingFea~res.cfm. Calling features: 
Call Waiting (incl. Call Waiting ID), Caller ID, Voicemail. 

Vonage. Vonage, Available Area Codes, http://www.vonage.com/area_codes.php?refer-id=vonage- 
review; Vonage, Residential Plans, http://www.vonage.com/rate.php?refer-id=vonage-review; Vonage, 
Features, http://www.vonage.com/features.php. Calling features: Caller ID, Call Waiting, Call 
Forwarding, 3-Way Calling, Call Transfer, Click-2-Cal1, Call Return, Caller ID Block, Repeat Dialing, 
International Call Block, Ring Lists, Call Hunt, Voicemail. 

AT&T CallVantage. AT&T, AT&T CaNVantage, http://www.usa.att.com/caIlvantage/index.jsp; AT&T, 
Check Availability, http://www.usa.att.com/callvantage/order/index.jsp; AT&T, AT& T Call Vantage 
Important Info & FAQs: Standard Telephone Features, 
http:l/www.usa.att.comlcallvantage/faqs/standard_features.jsp; AT&T, AT&T CallVantage Important Info 
& FAQs: Advanced Communication Management Features, 
http:l/www.usa.att.com/callvantage/faqs/advanced-se~ices.jsp. Calling features: Call Waiting, Call 
Forwarding, Caller ID, 3-Way Calling, Call Logs, Do Not Disturb, Personal Conferencing, Speed Dial, 
Locate Me, Phone Book, Voicemail. 

VoicePulse. VoicePulse, VoicePulse Plans. http://www .voicepulse.com/plans/default.aspx; VoicePulse, 
VoicePulse Features, http://www.voicepulse.comlfeatures/default.aspx. Calling features: Call Waiting 
with Caller ID, CallerID, Call Transfer, Return Call *69, 3-Way Calling, 7-Digit Dialing, Contact Lists, 
Distinctive Ring, Speed Dial, CallerID Block, Call Block (incl. Anonymous Call Block, Directory 
Assistance Block, International Call Block, Telemarketer Block, Filters), Do Not Disturb, Call Forward 
(incl. Line Unavailable Forward, Filters), Call Hunt / Find Me, Multi-Ring, Voicemail. 

Packet8. Packet8, Area Codes and Rate Centers, http://www.packet8.net/aboutiareacodes.asp; Packet8, 
Residential Plans, http://www.packet8.netlabout/services.asp; Packets, FAQs (Taxes), 
http://www.packet8.net/support/faqs/index.asp?action=ViewFAQ&So~utionlD= 158. Calling features: 
Caller ID, Call Waiting, 3-Way Calling, Call Forwarding, Caller ID Block, Voicemail. 

Lingo. Lingo, Lingo Unlimited, https://www.lingo.comlguWeb/comlp~muste~g~presentatio~residential/ 
homeglansglusjsp. Calling Features: Caller ID, Call Waiting, Call Forwarding, Caller ID Block, *69, 
Do Not Disturb, Redial, Speed Dial, 3-Way Calling, Anonymous Call Rejection, Simultaneous Ring, 
Voicemail. 

http://www.twcdigitalphone.com/newyorklplandetails.htm
http://www.digitalphonela.com/plandetails.htm
http://www.twcdigitalphone.com/albany/plandetaiIs.hhn
http://www
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http://www.twcnc.com/dp/plan_details.cfm
http://www.twcdigitaIphone.com/binghamton/plandetails.htm
http://www.vonage.com/area_codes.php?refer-id=vonage
http://www.vonage.com/rate.php?refer-id=vonage-review
http://www.vonage.com/features.php
http://www.usa.att.com/caIlvantage/index.jsp
http://www.usa.att.com/callvantage/order/index.jsp
http:l/www.usa.att.comlcallvantage/faqs/standard_features.jsp
http://www
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Broadvoice. Broadvoice, Area Codes, http://www.broadvoice.com/areacodes.html; Broadvoice, Rate 
Plans, http:/lwww.broadvoice.com/rateplans.html; Broadvoice, Support Center: Rates, 
http://www.broadvoice,com/suppo~--rates.html; Broadvoice, Features, 
http://www.broadvoice.com/features.html. Calling features: Calling Name RetrievalKalling Line ID 
Delivery Per Call, Call Waiting (incl. Flash Call Waiting), Call Forwarding (AlwaysiBusyMo 
Answer/Selective), Calling ID BlockingKalling Line ID Blocking per Call, Anonymous Call Rejection, 
Call Notify, Call Return, Do Not Disturb, Last Number Redial, Speed Dial 8lSpeed Dial 100, Flash Call 
Hold, Flash Call Transfer, Flash Three-way Call, Priority Alert, CommPilot Call Manager, Voice 
MessagingiVoice Management. 

Phonom. Phonom, Plans: Savings Comparison, http://phonom.com/plans/comparison.php. Phonom, 
Features, http://phonom.com/plans/features.php. Calling Features: Call Waiting, Call Forwarding (incl. 
Remote Call Forwarding), Caller ID, 3-Way Calling, Speed Dialing 8, *69, Repeat Dialing, Call Blocking 
(call block, anonymous call rejection, 900 toll block), Talking Call Waiting, Voicemail. 

Verizon Wireless. Verizon Wireless, Calling Plans, http://www.verizonwireless.com/b2c/store/ 
controller?item=planFirst&action=viewNationalPlanOve~iew. Calling Features: Call Waiting, Caller ID, 
Call Forwarding (including No Answer/Busy in most markets), 3-Way Calling, Voicemail. 

Cingular. Cingular, Rate Plans. http://www.cingular.com/refresh/common/ 
estore-zipcode?selinfo=Rate+Plans. Calling features: Call Forwarding, Call Waiting, Caller ID, 3-Way 
Calling, Voicemail. 

AT&T Wireless. AT&T Wireless, GSMArnerica National, http://www.attwireless.com/personal/plans/ 
plans.jhtml?planpage=gnation. Calling features: Call Waiting, Caller ID, Call Forwarding, Voicemail. 

T-Mobile. T-Mobile, Select a Plan, http://www.t-mobile.comiplans/?tab=national. Calling features: 
Caller ID, Conference Calling, Call Waiting, Call Hold, Voicemail. 

Sprint PCS. Sprint, Sprint PCS Free & Clear - Nationwide, 
http:l/www 1 .sprintpcs.comiexplore/servicePlansOptionsV2~reeClearFairFlexiblePlans.jsp?FOLDER%3C 
%3Efolder_id= 1567897&CURRENT-USER%3C%3EATR_SCID=ECOMM&CURRENT-USER%3C%3 
E A T R ~ P C ~ ~ ~ = N ~ ~ ~ & C U R R E N T ~ U S E R % ~ C ~ O ~ E A T R ~ ~ ~ ~ ~ S ~ ~ ~ ~ = ~ ~ ~ ~ ~ & ~ ~ U I D =  1087688766327. 
Calling features: Caller ID, Call Waiting, 3-Way Calling, Voicemail. 

ALLTEL. ALLTEL, National Freedom, http://www.alltel.comiestore/wireless/products/nationa~. Calling 
features: Caller ID, Call Waiting, 3-Way Calling, Call Forwarding (incl. No Answer Transfer), Voicemail. 

Cricket. Cricket, Buy Cricket, 
http://cricket.letstalk.com/product/promo.htm?depld=2&pgId= 1 Ol&brandId=l95&cmpId=l66&tNav=4&t 
0=36 1 O&setZip= 15237. Calling features: Caller ID, Call Waiting, Voicemail. 

Qwest Wireless. Qwest Wireless, Qwest Wireless Calling Plans, 
http://www.qwestwireless.com/service/personal.jsp; Qwest Wireless, @est Wireless CaNing Features, 
http://www.qwestwireless.com/service/features.jsp. Calling features: Call Waiting, Caller ID, 3-Way 
Calling, Voicemail. 

Cellular One. CellularOne, GSM National Plans, 
http://w ww.celloneusa.com/rateplan.cfm?ratepa~=./rateplans/gsm~national~cellone~rates.gif&ratemap=./r 
ateplans/gsm~national-northeast_map.gif Calling features: Call Waiting, Caller ID, Call Forwarding, 3- 
Way Calling, Unlimited Incoming Text Messages, Voicemail. 

NTELOS. NTELOS, HomeFree Calling Plans, http://www.ntelos.com/P/pdr-homefree.htm1; NTELOS, 
Digitar PCS Features & Options. http://www.ntelos.comiP/pgcsfeats.html. Calling features: Caller ID, 
Call Waiting, Call Forwarding, 3-Way Calling, Text Messaging, Voicemail. 

http://www.broadvoice.com/areacodes.html
http:/lwww.broadvoice.com/rateplans.html
http://www.broadvoice.com/features.html
http://phonom.com/plans/comparison.php
http://phonom.com/plans/features.php
http://www.verizonwireless.com/b2c/store
http://www.cingular.com/refresh/common
http://www.attwireless.com/personal/plans
http://www.t-mobile.comiplans/?tab=national
http:l/www
http://cricket.letstalk.com/product/promo.htm?depld=2&pgId
http://www.qwestwireless.com/service/personal.jsp
http://www.qwestwireless.com/service/features.jsp
http://w
http://www.ntelos.com/P/pdr-homefree.htm1
http://www.ntelos.comiP/pgcsfeats.html
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Nextel. Nextel, Nextel National Value Plans, 
http: / /nextelonl ine.nextel .com/phonesglaional~value.shtml.  Calling features: Call Waiting, 
Call Hold, 3-Way Calling, Unlimited Numeric Messaging. 

SunCom. SunCom, UnPlan, http:/lwww.suncom.com/store/Plans.jsp?ts=1096053741365&fn=UnPlan 
Calling features: Caller ID, Call Waiting, 3-Way Calling, Call Forwarding, Voicemail. 

Unicel. Unicel, Current Special Offers and Sewice Packages, 
http://www.unicel.com/zone46/special~offers/index.html. Calling features: Call Waiting, Caller ID, Call 
Forwarding, 3-Way Calling, Unlimited Incoming Text Messages, Voicemail. 

http:/lwww.suncom.com/store/Plans.jsp?ts=1096053741365&fn=UnPlan
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Broadband Service Availability in Verizon’s 50 Top MSAs 

Broadband service is widely available throughout Verizon’s 50 top MSAs. Table 
No. 1 shows the percentage of the population in each MSA for which cable modem 
service is available. This infomation was obtained fiom Warren Communication’s 
Cable Fuctbook and supplemented with publicly available information. In these areas, 
customers have access to V o P  from an independent supplier, such as AT&T or Vonage. 
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Table No. 1 
Cable Modem Service Availability by MSA in Verizon's 50 Top MSAs 

MSA 
New York-Northern New 
Jersey-Long Island, NY- 

Washington-Arlington- 
Alexandria, D C-VA-MD- 
wv 
Philadelphia-camden- 
Wilmington, PA-NJ-DE- 
MD 

NJ-PA 

Boston-Cam bridge- 
Quincy, MA-" 
Los Angeles-Long 
Beach-Santa Ana, CA 

Baltimore-Towson, MD 
Tampa-St. Petersburg- 
Clearwater, FL 
Riverside-San 
Bernardino-Ontario, CA 

Pittsburgh, PA 
Providence-New 
Bedford-Fall River, RI- 
MA 
Virginia Beach-Norfolk- 
Newport News, VA-NC 

Richmond, VA 
Dallas-Fort Worth- 
Arlington, TX 
Buffalo-Niagara Falls, 
NY 

Seattle-Tacoma- 
Bellevue, WA 

Worcester, MA 

Percentage of the Population Within the MSA That Has Access to 
Cable Modem Service 

95-1 00% 

85-89% 

95-1 00% 

90-94% 

8 ~ 9 %  

95-100% 

75-79% 

95-1 00% 

90-94% 

75-79% 

55-59% 

90-94Yo 

95-100% 

85-89% 

85-89% 

2 
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MSA 
Sarasota-Bradenton- 

AI bany-schenectady- 
Venice, FL 

Troy, NY 

Percentage of the Population Within the MSA That Has Access to 
Cable Modem Service 

8589% 

95-1 00% 

Springfield, MA 
Allentown-Bethle hem- 
Easton, PA-NJ 
Portland-Vancouver- 
Beaverton, OR-WA 

Trenton-Ewing, NJ 
Lakeland-Winter Haven, 
FL 

Syracuse, NY 
Portland-South Portland, 

Oxnard-Thousand Oaks- 
ME 

Ventura, CA 

Harrisburg-Carlisle, PA 
Santa Barbara-Santa 
Maria-Goleta, CA 
Scranton--Wilkes-Barre, 
PA 

95-1 00% 

95-1 00% 

85-89% 

95-1 00% 

95-1 00% 

95-1 00% 

95-1 00% 

90-94% 

90-94% 

75-79% 

7579% 
I I 

Manchester-Nashua, NH I 95-1 00% 

Atlantic City, NJ 95-1 00% 

Barnstable Town, MA 
Houston-Baytown-Sugar 

Poug hkeepsie- 
Newburg h-Middletown, 

Land, TX 

NY 

80-84Yo 

8589% 

95-1 00% 
Chicago-Naperville- 
Joliet, IL-IN-WI 

3 

90-94% 

Fort Wayne, IN 55-59% 

York-Hanover, PA 95-1 00% 



1 Percentage of the Population Within the MSA That Has Access to 1 
MSA 

Charleston, WV 

- 
Cable Modem Service 

4540% 

Durham, NC 6569% 

Reading, PA 

50-54% Hagerstown-Martinsburg, 
MD-WV 

95-100% 

5569% Roanoke, VA 

Erie, PA 

40-44% Lynchburg, VA 
I 

8589% 

95-1 00% Utica-Rome, NY 

College Station-Bryan, 
TX 

Burlington, VT 
Burlington-South 

95-100% Ocean City, NJ 

60-64% 

4549% 

Weighted Average 

90-94% Lancaster, PA 

91.6% 

95-1 00% Binghamton, NY 

4 
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Maine 

Maryland 
Massachusetts 

New Hamushire 

Cable Modem Subscribers in States Served bv Verizon in Verizon’s Top 50 MSAs 

* * * * 
65,668 143,174 241,264 385,408 

210,019 339,244 453,473 638,441 
* * * 118.456 

1 Dist. of Columbia I * I  * I  * I  * I  

Oregon 
Pennsylvania 

Rhode Island 

I Florida I 255.978 I 486,977 I 741,426 I 1,050,062 I 

* * 165,343 233,737 

85,104 190,915 376,611 62 1,38 1 
* * * * 

I Illinois 1 126,490 1 204,202 I 316,169 I 494,110 I 

Virginia 

Washington 

West Virginia 

Wisconsin 
Total 

I Indiana 1 37,052 I 78,837 I 114,237 I 257,023 1 

78,585 182,591 320,154 517,924 
* * 246,627 367,321 
* * 65,542 78,018 
* * 243,043 334,394 

2.091.357 4.371.998 7.565.311 11,021,260 

I New Jersey I * I 375,362 1 578,337 I 781,898 I 
I NewYork 1 377,521 I 780,473 1 1,185,233 1 1,597,556 I 
I ~ o r t h c a r o ~ i n a  I 73,092 I 239,107 I 406,024 I 559,276 I 

I Texas I 227,070 I 427,324 I 740,469 1 1,019,623 I 
I Vermont I * I  * I  * I  * I  

* Data withheld by FCC to maintain confidentiality. 
Source: Industry Analysis & Technology Division, Wirelinc Competition Bunau, FCC, High-speed Services for 
Infernef Access: Sfafus as of December 31. 2003 at Table 10 (June 2004). 
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Narrowband 

Price ComDarison of Voice Service Bundles (Broadband v. Narrowband) 

Broadband (VolP) 

internet Access $1 0-$22/month2 

Taxes, fees, surcharges, etc. $5$13/month4 

Total $65-$951month 

$42-$50/month3 

$0-$51rnonth4 

$62-$90/rnonth 

See Exhibit 2 containing price comparisons of leading voice service competitors in Verizon's top 50 MSAs. 1 

MSN. EarthLink, and SBC Yahoo! charge $21.95 per month for dialup service. MSN. MSN 9 Dial-Up, 2 

ht@:/~ain.msn.m/?page=depUdialup&pgmarltet=en-us&ST=l &xAPID=1983&Dl=1402; Earthlink, Earthlink 
DWUp Internet Access, http://www.ear0llink.neUh~~di~I~ s8C Yahoo! Dial. SBC Yahoo! Dial: Gefting 
Started, http://pmmo.sbcglobaI.netlsbcyahoo_rnyhome/. AOL charges $23.90 for dial-up service. AOL. price 
P/ans, http://www.aol.m/price-plans/index.adp. United Online (which indudes Netzero. Juno, and BlueLight) 
chams $9.95, with $14.95 for high-speed dial-up service. United Online, United Online Home, 
htto://www.unitedonline.neV. Netscape. Netscape FAQ, 
http://www.getnelscape.~morejnfo.adp?prm=NS~2~11~8~2003~12~1; PeoplePC, h @ P C  Online 
Details. http://www.peoplepc.com/conne~ppc_online.~p; Bemstein March 2004 Broadband 2004 Update at 
Exhibit 5. 
3 

Exhibit 2 (Feb. 3,2004) (estimating $50 for cable broadband and $42 for DSL). Cable companies routinely 
offer broadband for less. 
4 

TelephOnyNolP Threat Evolves, But Shouldnf Be Catasrrophic at 24 (Apr. 16,2004) (estimating "avoided 
connection fees for VolP providers" at $5.45, which indudes federal USF contribution, LNP, E91 1 ,  state 
telecommunications relay, federal excise tax, and utility wer tax); see UBS Vonage Sfocy at 3 (voice over 
broadband providers benefit from having "much lower taxes," whereas "regulatory fees and other taxes 0 
typically increase the price for the Bells by $10$15."): Vonage. Top Questions, 
hnp~/~.vonage.ceam_center.php (Vonage subscribers incur no more than $2.55 to cover the Federal 
excise tax and regulatory recovery fee; wstciners in New Jersey are alS0 charged a state sales tax). 

See J. Atkin, RBC Capital Markets, Cab/e/RBOc/DBS: Telephony, Data, and video Pricing Comparisons, at 

Taxes, fees and surcharges are approximate. See F. Governali, eta/., Gddman Sachs. cable 

http://pmmo.sbcglobaI.netlsbcyahoo_rnyhome
http://www.aol.m/price-plans/index.adp




DECLARATION OF MICHAEL K. HASSETT AND 
VINCENT J. WOODBURY 

EXHIBIT 6 



HassetVWoodbury Decl. - Exhibit 6 

Wireless Substitution for Landline Voice Telephone Lines - Then and Now 

I Then I Now 

Wireless subscribers I 129 million' I 161 million* 
Cumulative primary access lines displaced I 5 d l i o n  (20021' I 11 million (2004E)4 

% of users with wireless as their only phone 

Wireless voice traffic as a % of all voice traffic 
3-5 percent' 

16 percent (2002)' 

7-8 percent6 

29 percent (2004)' 

Wireless long distance traffic as a % of all long 
distance traffic 

Average wireless minutes of use (Der month) 

43 percent (2003)' 

652 (2004)" 384 (20021'' 
'Triennial Review Order 7 53 .  
21mplemenfalion of Section 6002(b) of the Omnibus Budgef Reconciliation Act of 1993, Ninth Report 7 174, WT Docket No. 04-1 11, 
FCC 04-216 (rel. Sept. 28,2004). 
'B. Bath, Lehman Bruthers, Consumer VolP 7hreat Overdone at Figure 2 (July I ,  2034). 
'Id. 
'Trienniul Review Order 7 445; B. Bath, Lehman Brothers, Consumer VoIP Threof Owrdone at Figure 2 (July 1,2004). 
6Adam Quinton, Managing Director & First VP, Co-Head of Global Telecom Services Research, Memll Lynch, prepared wimess 
testimony before the Subcommittee on Telecommunications and the Internet of the House Energy and Commerce Committee, 
Washington, DC (Feb. 4,2004); Michael Balhoff, Managing Director, Telecommunications Group, Legg Mason, prepared wimess 
testimony before the Subcommittee on Telecommunications and the Internet of the House Energy and Commerce Committee, 
Washington, DC (Feb. 4,2004); E. Bath, Lehmn Brothers, Consumer VolP Threat Owrdone at Figure 2 (July I. 2004). 
'D. Janazzo, et al., Merrill Lynch, The Nexf Generation VIII: TheFinalFrontier? at 42, Table 33 (Mar. IS, 2004). 
'Id. 
'Yankee Group News Release, US. Consumer Long Distance Calling Is Increasingly Wireless, Says Yankee Group (Mar. 23,2004). 
I%. Zachar, et al., Thomas Weisel Partners, Wireless Carrier Consolidation: Setting the Record Straight for  fhe Tower Indusfty at 3. 
Fig. I &at  4, Fig. 2 (Apr. 6,2004). 
"P. Cusick, ef al., Bear Steams, Never LookedEetter: Mid-Quarter Wireless Update at 1 (Aug. 3,2004). 
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U.S. Household Primary Telephone Lines Displaced by Wireless 
lin millions) 

~ 

U.S. Household Primary Telephone Lines Displaced by Wireless 
(in millions) 

I 2 5 1  

2002 2003 2004 200s 2006 2007 2008 

Soume: B. Balh. Lehmvl BmfAm. Consumer VolP Threnr Dwdone at Figure 2 (July I ,  204 ) .  
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Wireless Use 

Wireless MOUs 




